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Pursuant to the Public Notice,] MediaOne Group, Inc. (MediaOne) submits these

Comments on the Joint Petition2 and Joint Motion3 filed in this proceeding by MCI WorldCom

and others. The Joint Petition seeks a waiver of certain of the Commission's rules to facilitate

the creation of an industry-sponsored "third-party administrator" (TPA) to resolve slamming

complaints and administer the compensation between carriers when slamming occurs. The Joint

Motion requests an extension of the effective date of the slamming liability rules (or,

alternatively, a stay of those rules) to give the industry time to get the TPA up and running.

MediaOne supports both the Joint Petition and the Joint Motion.

By creating a TPA, the industry can resolve the greatest concerns with the slamming

liability rules. Those rules will frequently put an allegedly unauthorized carrier in the position of

relying on a competitor (the authorized carrier) to resolve a slamming complaint against it.

1 DA 99-683 (April 8, 1999).
2 Joint Petition/or Waiver, CC Dkt. No. 94-129 (MCI WorldCom, et aI., March 30, 1999).
3 Joint Motion/or Extension o/Effective Date o/Rules or, In the Alternative, For a Stay, CC Dkt.
No. 94-129 (MCI WorldCom, et aI., March 30, 1999). 0 1 li-
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Under the rules, the authorized carrier finds itself in the middle of a dispute between its customer

and a competitor. By turning these matters over to a disinterested TPA, the industry will ensure

better, more consistent investigations of slamming complaints and fairer results.

The industry proposal would also simplify the reimbursement procedures when slamming

does occur, thus simplifying the administration of the rules for all concerned.

MediaOne believes the industry proposal will make compliance with the new liability

rules more efficient and fair for all participating carriers, and it will provide consistent, neutral

administration of the liability process for consumers. The Commission should expeditiously

grant the requested waiver so the industry can get on with implementing the TPA.

The Commission should also grant the Joint Motion. Though a TPA is plainly the best

way to administer the liability rules, implementing it will take some time. Giving the industry

additional time will enable participating carriers to devote their full attention to getting the TPA

in place as quickly as possible.

For the reasons stated, MediaOne urges the Commission to grant the Joint Petition and

the Joint Motion.

Respectfully submitted,

MEDIAONE GROUP, INC.
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Washington, DC 20006
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